
15.00 Welcome Remarks

Stefano AZZALI

Secretary General, Milan Chamber of Arbitration

Angelo ANGLANI

Co-Chair of ARBIT 
Partner, NCTM

Asoid GARCIA-MARQUEZ

President, ArbitralWomen 
Advisor on Legal Affairs to the Director-General,
UNESCO

15.15 Keynote Speech

INSIDE THE BLACK BOX: HOW PSYCHOLOGY
INFORMS THE ARBITRATION HEARING

Leslie ELLIS

Director, DecisionQuest

15.45 Panel 1

THE PSYCHOLOGY OF FACT WITNESSES 

Moderator
Paolo Marzolini
Founding Partner, Patocchi & Marzolini 
Attorneys-at-law

Speaker
Ragnar HARBST

Partner, Baker & McKenzie

Discussant
Patrizia CATELLANI

Full Professor of Social Psychology, 
Catholic University of Milan

in collaboration with

THE PSYCHOLOGY OF THE

ARBITRATION HEARING

16.30 Panel 2

THE PSYCHOLOGY OF COUNSEL

Moderator
Giacomo ROJAS ELGUETA

Associate Professor of Private Law, 
Roma Tre University

Speaker
Laurence SHORE

Partner, BonelliErede

Discussant
Marnix LEIJTEN

Partner, De Brauw Blackstone Westbroek

17.15 Coffee Break

17.30 Panel 3

THE PSYCHOLOGY OF ARBITRATORS

Moderator
Valentine CHESSA

Partner, CastaldiPartners

Speaker
Mark A. CYMROT

Partner, BakerHostetler

Discussant
Hilary HEILBRON QC
Barrister, Brick Court Chambers

18.15 Closing Remarks

Alberto MAZZONI

Emeritus Professor of Corporate Law, 
Catholic University of Milan

To register please email: events@forumarbit.org

November 29, 2018
15.00 - 18.30

Milan Chamber of Arbitration 
Sala Consiglio, 1st Floor

Via Meravigli, 9/b 
Milan


